	Mount Sinai Hospital

Sr. Risk Management Coordinator

Job Summary: The Senior Risk Management Coordinator is responsible for orienting, training and mentoring new staff to the Risk Management & Regulatory Affairs Department.  This involves collaborating with the Director and Associate Director to develop educational plans for instructing staff about the medical center's activities and the daily administration of its risk management program.  The Senior Risk Management Coordinator trains incoming staff how best to review risk management data, conduct Root Cause Analysis, and comply with risk management related standards by the Joint Commission on Accreditation of Healthcare Organizations, other accrediting agencies, and the New York Department of Health.  If staff members are not progressing in their responsibilities as expected, the Senior Risk Management Coordinator must follow-up and institute improvement plans. The position provides oversight and serves as a resource to staff to enhance patient safety, promote patient safety, quality of care, and minimize loss to protect the assets of the facility.  In the absence of the Director and the Associate Director, this individual will administer the day to day operations of the department.
 

 
Duties and Responsibilities:
 
* Conducts new employee orientation to Risk Management, its scope and its protocols;
 
* Updates the content of the orientation presentation in collaboration with the Director and the Associate Director to reflect new system changes or concerns predicated by new laws, rules, regulations, and/or corrective action plans/risk reduction strategies;
 
* Determines if new staff are progressing as expected with their risk management responsibilities and follows up with individuals needing further instruction and/or improvement plans;
 
* Reviews and analyzes all incoming occurrence reports for regulatory and insurance concerns;
 
* Identifies trends, patterns and findings;
 
* Fields issues of concurrent risk management concerns, and/or of a medical, legal and ethical nature;
 
* Conducts critical analysis of occurrences to determine NYPORTS, and next steps of requisite follow-up;
 
* Provides departmental oversight for all planned or unannounced site visits by the New York City as well as New York State Departments of Health;
 
* Organizes the department's response to citations issued by the New York City as well as New York State Departments of Health and/or by the Centers for Medicare & Medicaid Services;
 
* Interfaces with the FOJP on-site Risk Control Coordinators: reporting potential claims as well as cases of concern by preparation of preliminary reports, and determination of priority of investigation given risk management assessment;
 
* Collaborates with the Director and Associate Director in developing new Risk Management educational programs as requested or required;
 
* Assists department leadership and colleagues with special projects, and reports occurrences, issues, and findings that could lead to risk reduction strategies;
 
* Conducts Root Cause Analysis investigations which include assessing need for focused review by departments, and/or clinical chairpersons for peer reviews;
 
* Active participation on committees directed toward promoting quality of care and regulatory compliance: Hospital Safety Committee; Nursing Peer Committee; IT Committee; with availability to attend/cover other Committee meetings as well as Mortality and Morbidity conferences at the behest of the Director;
 
* Serves as a risk management resource to all clinical and support departments;
 
* Participates in policy and procedure development;
 
* Investigates complex clinical patient complaints and ethical questions that are referred to the Department;
 
* Serves as point person for insurance, and supervises staff associated with the program;
 
* Serves as point person for patient complaints;
 
* 24/7 On Call rotation for the Department of Risk Management, Regulatory and Insurance Affairs.

	 

	Job Qualifications: 

	Bachelor's degree in Nursing or related field
 
Master's degree preferred
 
3 - 5 years risk management experience
 
Strong knowledge of Microsoft Office (Word, Excel, PowerPoint)
 
Current New York State License as a Registered Professional Nurse
Please contact

Lisa Bronikowski 212-241-4522



