
ST. CHARLES HOSPITAL AND REHABILITATION CENTER


JOB DESCRIPTION

	JOB TITLE

	Director of Risk Management

	JOB CODE
	

	JOB DESIGNATION 
	Supervisory   Non-Supervisory      NYSNA

     [X]                   [  ]         
            [  ]

	DEPARTMENT
	Risk Management & Regulatory Affairs

	REPORTS TO
	Executive Vice President Officer and CHS System SVP of Risk Management

	POSITIONS SUPERVISED
	Risk Management Personnel


JOB SUMMARY

Responsible for implementations of St. Charles’ Risk Management and Regulatory Affair programs including implementing risk reduction strategies, insurance compliance, claims management, and incident reporting.

___________________________________________________________________________________

REQUIRED LEADERSHIP COMPETENCIES

1.
Communication: Strong written and verbal skills are demonstrated in reports, correspondence and presentations. Ensures staff is kept informed of CHS system wide, Hospital and departmental priorities. Communicates vision statement and demonstrates commitment toward their achievement.

2.
Professional Development: Participates in conferences, workshops, and other professional development activities to maintain licensure and/or remain professionally current with advances in field of expertise.

3.
Staff Development: Ensures staff receive mandated in servicing in Safety, Quality Assurance, Risk Management, Customer Service, Infection Control and any other in service that may apply.
4.
Problem Solving: Recommendations and decision making reflect strong analytical skills and focus on quality, cost containment, and impact of change on other departments.

5.
Customer Service Management: Incorporates the Hospital's Customer Service in developing and/or revising departmental policies and systems. Continually reviews the service delivery process to exceed customer expectations. Is perceived as a role model by staff, peers in customer service leadership.

6.
Project Management: Participates in multidisciplinary task forces, committees and projects, demonstrating team spirit and ability to work with different internal customers. When leading a project team, demonstrates ability of bringing together different views and skills toward timely and effective completion of project objectives.

___________________________________________________________________________________

ESSENTIAL JOB FUNCTIONS

INSURANCE:

A.        Designs, implements and maintains risk reduction initiatives and strategies
B          Coordinates with CHS system SVP of Risk Management and other entity risk managers to ensure consistency of best practices, policies and procedures

C.        Gathers, analyzes and monitors selected quality and patient outcome indicators to identify opportunities to reduce risk and improve patient safety,

D. 
Completes insurance applications and responds to surveys.

E.
Prepares material necessary for renewal of primary and excess insurance policies at the request of CHS.
F.
Acts as liaison with diocese insurance department relative to all lines of insurance.
G
Provides insurance information to outside agencies.
CLAIMS MANAGEMENT/INCIDENT REPORTING:
A.
Assesses liability and probability of legal action for potential notification of insurance carriers; reports potential and actual claims to primary and excess carriers in accordance with established policy.
B.
Receives and investigates reports of product problems to determine appropriate response.
C.
Coordinates product recall process.
D.
Ensures that risks are minimized through follow-up and actions on all regulatory insurance 

survey report recommendations/deficiencies.
E.
Ensures accurate data entry of all accidents and occurrences: evaluates and distributes data

concerning patient injuries along with recommendations for action.

REGULATORY:

A.
Identification and reporting of events meeting DOH definition for NYPORTS.
B.
Providing aggregate data and trend information to PI Council relative to NYPORTS.
C.        Provides oversight for Root Cause Analysis investigations and reports.

MAINTAINS PROFESSIONAL DEVELOPMENT:

A.
Participates in on-going educational activities related to professional issues.
B.
Contributes to the professional development of peers and colleagues.
C.
Maintains a positive and supportive attitude toward the mission and goals of Catholic Health Services.
OTHER PERFORMANCE INDICATORS:

Performs related duties as required and unrelated duties as assigned during emergencies.
Maintains consistent pattern of attendance and is punctual.

Adheres to hospital/department dress code. Presents a professional appearance and manner while performing job functions. Wears ID badge.

Is in compliance with Annual Physical, Annual In-Service, and Confidentiality Review.

___________________________________________________________________________________

OTHER JOB DUTIES

Perform other related duties as required.

___________________________________________________________________________________
BASIC COMPETENCIES

Education:

Bachelor’s Degree Required, Masters and or CPHRM preferred. 

Experience:

Health Care field and Risk/Regulatory experience required.  3+ years acute hospital nursing experience preferred.  Department of Health, JCAHO, and Performance Improvement preferred. 

Skills:

Detail oriented
Strong organizational and communication skills with physicians, staff and peers.  

Good oral and written communication skills.

Good interpersonal skills.

Speak, read and write English to the extent required by the position.

___________________________________________________________________________________

JOB SETTING/PHYSICAL DEMANDS

All areas of the Hospital; contact with staff, patients and families, outside agencies.  

Occasional prolonged standing/walking.

Subject to varying, unpredictable and hazardous situations when investigating incidents.

May handle crisis or emergency situations.

___________________________________________________________________________________

POTENTIAL EXPOSURES  (Category I, II, III)

Blood
III
Formaldehyde
III

Body Fluid
III
Radiation
III

EthO
III
Glutaraldehyde
III

___________________________________________________________________

The above statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all possibilities, duties and skills required of personnel so classified.


APPROVALS

	Department Director

	Vice President

	Human Resources


File name: Dir of Risk Management



Date revised: 

We offer competitive compensation and comprehensive benefits. For more information and to apply, please forward a resume and salary requirement to mark.boehrer@chsli.org.
. We are an equal opportunity employer.

