Director, Risk Management
Reports to: Corporate Compliance
       

Job Summary: The Director of Risk Management is responsible for the facilities risk management activities, including but not limited to coordinating insurance coverage and risk financing, managing claims against the facility, interfacing with defense and legal counsel, administering the risk management program on a day to day basis, managing and analyzing risk manager data, conducting root cause analysis, reporting and investigating adverse patient care events as required by State and /or regulatory agencies, complying with risk management related standards by The Joint Commission with the objective of maintaining patient safety, enhancing quality of care and minimizing loss to protect the assets of the facility. 
      Essential Job Qualifications

1.
Education: Registered Nurse or Bachelors in healthcare related field, MS preferred


2.
Experience:  Minimum of five years of related healthcare risk management experience with an understanding of the healthcare regulatory environment. CPHRM desirable

     Job Provides Direction to: Risk Management Coordinator, Risk Management Associate
JOB SPECIFIC COMPETENCIES:

1. Full responsibility for the operations of the risk management program, including an enterprise liability approach to exposures.

2. Directs loss control and prevention activities, including assessment, root cause analysis, FMEA

3. Responsible for identifying and communicating regulatory requirements.

4. Ensure compliance with sentinel event reporting as required by accrediting and regulatory agencies.

5. Directs and coordinates release of records and information in response to subpoenas, court orders, attorney requests, state and federal agency investigations and other inquiries from outside sources.

6. Answer medical, legal and ethics inquiries of physicians, nurses, and administrators regarding emergent patient care issues and loss control.

7. Reviews and maintains insurance policies, analyses exiting policies for coverage and exclusions; anticipates and handles policy expirations. 

8. Oversees investigation of incidents, accidents and events that could lead to financial loss, including professional and general liability. 

9. Investigates risks involving actual or potential injury of patients and visitors

10. Serves as liaison with defense counsel.
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