Insurance Company is currently seeking a Risk Control Specialist to join their office near Hartford, CT. This person could also work from home if they live on the east coast. Under the supervision of the Vice President, Risk Management works toward the ongoing development, implementation, and coordination of the Healthcare Risk Management Program, with the objectives of developing safety/quality improvement and risk management activities to control and minimize professional liability claims for insureds. 

 

Responsibilities: 
1) Identification of opportunities for improvement of processes (for clinical care, safety, quality and outcomes). 
2) Assists in the development of sample policies, procedures, and forms for insureds. Reviews and makes recommendations or revisions to new or existing policies, procedures, and forms to conform to regulatory and legal standards and requirements, aimed at risk avoidance. 
3) Provides consultation to insureds regarding mitigation of risk and recommendations in responding to adverse events.  Participates in the on call 24-hour Risk Management consultation system on a rotating basis.
4) Provides risk management consultation to internal and external constituents. 
5) Works with insureds in identifying and developing corrective action plans for healthcare related safety/quality improvement/loss prevention issues. 
6) Communicates information to insured’s and company administration to assist in achieving the objective of oversight of the risk management program’s activities as well as in organizational strategic planning. May develop and present various reports to COMPANY leadership as directed. 
7) Minimization of liability exposure through loss prevention education. Has responsibility for the design and execution of loss prevention education programs for insureds and internal COMPANY constituents. 
8) Assistance in claims management as appropriate. 
9) Assistance in assuring protection of the financial assets of COMPANY and the insured's organization and its employees through risk reduction. Manages activities to assure that COMPANY financial goals are met. 
10)Support of the underwriting and administration of the COMPANY Professional Liability book. Participates in underwriting activities as needed (e.g. pre-bind assessment meetings) 
11) Participation in marketing activities for COMPANY as directed. 
 
Requirements:
Must demonstrate knowledge of, and the ability to apply, healthcare risk management principles. Must have a demonstrated ability to develop and implement risk management policies and procedures to ensure an effective Risk Management Program.  Must possess the interpersonal skills necessary to deal effectively with a cross section of internal and external constituents. Must have proven analytical, decision making, problem-solving, communication, organization, and teamwork skills. Must possess the ability to manage multiple projects simultaneously and adhere to work deadlines.  Must demonstrate the ability to write and communicate clearly and effectively. Must demonstrate the ability to educate and train others and have strong presentation/public speaking skills. Must be proficient with Microsoft Office suite. Must be able to work independently and as a member of a team. Must be capable of business travel. 

 

Education and Experience: 
Bachelor’s Degree or advanced degree in healthcare strongly preferred. Certified Professional in Healthcare Risk Management certification preferred.  Minimum of five years experience in healthcare risk management required.

Some travel may be required.  
